
   

 
CLAIM DOCUMENTS REQUIRED 

 
 
1. Please note if cover is Comprehensive we require the following: 
 

- Completed claim form 
- Copy driver’s licence (front & back side) 
- At least three (3) Repair Quotations  from Panel Beaters( Refer to recommended List of Panel 

Beaters) 
- Police report-Conclusive  
- Copy registration book 

 
2. If vehicle is insured on a Third Party Cover basis and our insured is being charged, the following 
should be submitted by our insured: 
 

- Completed claim form 
- Conclusive Police Report 
- Copy driver’s licence (front & back side) 
- Copy ID 
- Copy Registration Book 
- Pictures of the Insured’s damaged vehicle 

 
N.B Where one has Third Party Cover – Damages to the Insured’s vehicle are not covered 

 
 
3. Documents Required from the Third Party (Where our Insured is being charged by the Police) 

- Copy driver’s licence (front & back side) 
- Copy ID 
- At least three (3) Repair Quotations from Panel Beaters (Refer to recommended List of Panel 

Beaters) 
- Police report- Conclusive  
-  Proof of Insurance 
- Third Party Cover Confirmation letter from their Insurer  
- Copy registration book 

 
 


